For Adviser use only – not approved for use with clients

Suitability Report paragraphs for the
Prudential Onshore Portfolio Bond
We appreciate that you’ll have carefully considered their personal and financial circumstances, financial needs, priorities and risk profile
when giving your clients a personal recommendation.
These paragraphs are designed to help you prepare your suitability report for your client. They’re not intended to form the full content
of the suitability letter. It is your responsibility to ensure that the report includes your client’s demands and needs, why you consider
the product is suitable on the basis of the information that they have provided to you and makes clear any disadvantages that the
product has.
Please note that if you use these paragraphs, or similar text for any reason, you are responsible for ensuring that they
are compliant. Whilst every care has been taken to ensure that accuracy of the following information, Prudential can
accept no liability if you decide to use it.
Please ensure that you are using the latest version of this document available at
www.pruadviser.co.uk/new_pdf_folder/POPB519304.PDF.
These paragraphs are suitable for UK residents only.
Please refer to the full terms and conditions and the Key Features documents for additional information.
Full terms and conditions of Prudential Onshore Portfolio Bond (POP Bond) are available on request.

continued overleaf

> What does the Prudential Onshore Portfolio Bond offer?

Prudential Onshore Portfolio Bond– It’s aims

Risks

What this bond is designed to do

What you need to be aware of

>

Grow the value of investment.

>

>

Allow tax efficient money withdrawals.

>

Give access to a wide range of investments to match investment
objectives and attitude to risk.

Each of the investment choices available for the Prudential
Onshore Portfolio Bond has its own specific risks that will affect
the value of the bond. Some also have features which mean
there are restrictions on taking money out or moving money
between investments.

>

Provide a small amount of death benefit.

>

In exceptional circumstances a transaction (such as a full or
partial cash-in) may be delayed which may mean a delay in
gaining access to some or all of clients’ money. Where a request
is made to fully cash in the bond and there is a delay in selling an
asset, we will only pay the cash in value of the bond once the
final asset has been sold. This approach is taken to prevent part
payment in these circumstances being viewed as a partial cash
in of the bond for tax purposes. You can find more information
in the Contract Conditions.

>

If the value of the bond assets falls below a minimum level we
reserve the right to cancel the bond and pay the value of the
remaining investments less any charges. Further details can be
found in the Contract Conditions and Statement of Charges.

>

The value of an investment, and any income from it, is not
guaranteed and can go down as well as up. The customer may
not get back what they have put in.

Customer commitment
What we ask customers to do

>

Initial investment into the bond must be at least £15,000.

>

The minimum top-up investment is £2,500
(or currency equivalent).

>

Investment over the medium to long term, at least 5-10 years.
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> Why invest in the Prudential Onshore Portfolio Bond?

Tax Benefits

Investment choice

The Prudential Onshore Portfolio Bond is an investment bond

Prudential Onshore Portfolio Bond is an Open Architecture

which is accessible through certain online investment technology.

Investment Bond which means you will have access to a wide

As the product is a UK onshore Bond it is taxed under UK life

range of assets depending on what is available through the

fund taxation rules and an appropriate level of tax is deducted

Investment Platform used.

from within the Bond.

Trusts
UK life assurance bonds give the investor a basic rate tax credit

The Prudential Onshore Portfolio Bond can be placed into a trust,

of 20% (2019/20) as the life office has paid tax on the investments

this may help reduce any potential inheritance tax liability.

underlying the policy. However, the overall tax on the underlying

Prudential have a range of Trusts that can be used with the

investments is often less than 20%. This tax regime is known as the

Prudential Onshore Portfolio Bond for inheritance tax planning;

I-E basis (income less expenses). The rate of tax charged against

Gift Trust, Loan Trust and Discounted Gift Trust. Also available is

each bond is directly linked to the underlying investments chosen

the Probate Trust.

by you and your adviser. In each and every case it is possible to
identify precisely the tax charge that has been calculated.
Broadly speaking, the life office suffers tax on the underlying
investments as below:

Discretionary Fund Manager (DFM)
The Prudential Onshore Portfolio Bond offers access to a
managed portfolio of assets (also known as a “model portfolio”).
These managed portfolios may be managed by a Discretionary

>

there is no tax to pay on dividends received;

Fund Manager who will, on an ongoing basis, choose the

>

interest income is taxed at 20%.

investments within the managed portfolio.

Each Prudential Onshore Portfolio Bond is taxed according to the
specific underlying investments held within the bond. This means
that the tax rate applied to any income and gains within the bond
will vary depending on the nature of the assets and the unit types
held. Prudential calculate this monthly to help your understanding
of the tax charge applied on an ongoing basis to the bond.
The above is based on our understanding, as at March 2019 of
current taxation, legislation and Revenue practice, all of which
are liable to change without notice. The impact of taxation and
any tax reliefs depends on individual circumstances.
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> General product details

Eligibility

Withdrawals

The Prudential Onshore Portfolio Bond is available to clients if
they are 18 years or older and resident in the UK. It can be taken
out individually or on a joint ownership basis. The maximum
number of owners is 10.

With the Prudential Onshore Portfolio Bond you can make one-off
withdrawals, or set up regular withdrawals, from your bond.
The minimum amount of any type of withdrawal is £100. However
this rule does not apply when fully cashing in some of the bond
policies. If the total in any year is more than the 5% tax-deferred
allowance, you may have to pay income tax on the excess.

The minimum age at entry for a life assured is 3 months attained.
The maximum age at entry for single life and joint life first death
cases is under age 90.

Regular withdrawals may be taken:

Minimum investment

>

every month,

The minimum initial lump sum that can be invested into the
Prudential Onshore Portfolio Bond is £15,000.

>

every two months,

>

every three months,

>

every four months,

>

every six months or

>

every 12 months.

Additional Investments
Additional investments can be made at any time and as often as
wished, provided the additional investment is £2,500 or greater.
Please note you cannot add additional investments to a
Discounted Gift Trust. Additional investments are subject
to clients still being UK resident.

Segmentation
The Prudential Onshore Portfolio Bond is set up as a group of
identical policies. This is done to help manage the bond for you
in a tax-efficient manner because you can surrender or assign
individual segments of your bond. The maximum number of
policies is 1,200 with a minimum value of £500 per policy at outset.

Each regular withdrawal will be taken from the
Cash Account.
Regular Withdrawals are not allowed to start within the first two
weeks of the Commencement Date of your plan. Subject to this
rule, the first Regular Withdrawal will be made on the 15th of the
month, as appropriate to the selected payment frequency,
following the Commencement Date or the subsequent receipt
of an Acceptable Instruction.
In any 12-month period the maximum regular withdrawal amount
is 10% of the total of the initial premium and any additional
investments to the bond.
One-off withdrawals can be made by:
(a) partially cashing in all the policies in the bond,
(b) fully cashing in some of the bond policies, or
(c) combining both these approaches.
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Charges
The following charges are taken from the Prudential Onshore
Portfolio Bond:
Ongoing Charges
The investment management company that manages an Asset
held in the form of units or shares in a fund may apply ongoing
charges for managing that fund. These will be deducted from the
value of the asset.

The Prudential Onshore Portfolio Bond charges may change in
future and may be higher than they are now. Further information
can be found in the Statement of Charges and Contract
Conditions. Your personal illustration shows how the charges
referred to above affect your bond, based on the amount you
invest, example growth rates and the amount of your premium.
It will also show details of any adviser charges you have asked to
be paid on your behalf.
Adviser Charging

Initial Charge
The investment management company that manages an asset
held in the form of units or shares in a fund may apply a charge
on investment that is equal to the difference between the price
at which that asset can be bought and the price at which that
asset can be sold at the time of purchase. This is referred to as
an Initial Charge.

Bond Charges taken from the Cash Account
Expenses
Prudential will deduct an amount from the bond to cover
expenses. Prudential calculate this amount monthly and also
when they carry out transactions and underlying trades, based on
the value of the relevant assets. Prudential deduct expenses from
the cash account on a monthly basis.
Discretionary Fund Manager Charge
Where Prudential appoint a discretionary fund manager at the
policyholder’s request (including where that request is to use a
model portfolio managed by a discretionary fund manager),
Prudential will deduct an amount from your bond to cover the
fees (inclusive of any applicable VAT) that Prudential pay to the
discretionary fund manager in respect of the bond.

The adviser may agree charges with the client. The client can ask
Prudential to pay a Set-up Adviser Charge on your behalf from
their payment. The client will need to give Prudential an
instruction for the charge you want to pay and Prudential will then
deduct the appropriate amount from your initial payment or
additional payment and pay it directly to your adviser.
From the initial payment or additional payment into the bond
Set-up Adviser Charge (SAC): this can be a percentage of the total
payment or a fixed monetary amount. Prudential will deduct the
charge from the money the client sends us before Prudential place
the balance into the bond. As the Set-up Adviser Charge is
deducted from your payment before investment it will not be
included in the 5% tax-deferred allowance that applies to
withdrawals from the bond. This is because the allowance is based
on the premium invested into the bond after any Set-up Adviser
Charge has been paid – not the total payment that is sent to us.
Any Set-up Adviser Charge paid on an initial investment does not
automatically apply to an additional investment. However a SAC
may be requested with an additional investment. You must give
an instruction indicating what type and level of SAC is payable on
an additional investment, if any.

Ongoing Product Charge 0.4% p.a.
The ongoing product charge accrues daily. Prudential will
calculate the ongoing product charge each working day and
deduct for it each month. The amount that they will deduct in
respect of any month will be the total accrued ongoing product
charge calculated for the period up to and including the 25th of
the relevant month.
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Ongoing Adviser Charges
Prudential can be instructed to start deducting Ongoing Adviser
Charges from the bond.

>

if they receive any residual income that had accrued but not yet
been received in respect of the assets up to the date they
received your instruction to fully cash in the bond.

Ad hoc Adviser Charges

Death Benefit

Prudential can be instructed to deduct an Ad hoc Adviser Charge
from the bond.

The Prudential Onshore Portfolio Bond is a single premium whole
of life product written on a single, joint life first death or joint life
last death basis.

If Prudential are paying any adviser charges from your bond on
your behalf and you are also taking regular or one-off withdrawals
from your bond, these will be added together for the purposes of
the tax-deferred allowance.

Bond Charges not taken from Your Cash Account
Dealing Charges
Prudential will apply a dealing charge where they link or cancel
instruments to or from the bond. They will also apply dealing
charges where changes are made to a model portfolio linked to
your bond. They do not deduct dealing charges from the cash
account. These charges will be deducted from the value of the
instruments that are being linked to or cancelled from the bond.
For further information please see Part 4 of the
Contract Conditions.
Full Surrender
If the bond is fully cashed in, Prudential will pay the cash-in value
which is an amount equal to the total value of assets in the bond
less any applicable charges, negative balance, and an amount
which should be at least sufficient to cover adviser charges and
bond charges, including Platform charges, Discretionary Fund
Manager charges and any tax deductions or other expenses that
were incurred but not yet applied up to the date of the payment.
Prudential’s obligation to pay you benefits under the bond ceases
when Prudential pay you the cash- in value.
However, within 12 weeks of the payment (if this period changes
Prudential will notify you), Prudential will pay you a further
amount if either or both of the following applies:

>

if the amount that they have retained as described above is
more than the amount of any outstanding adviser charges or
bond charges they will refund you the difference; and/or
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The Prudential Onshore Portfolio Bond will pay out a lump sum
on the death of the relevant life assured. The life cover will end if
you cash in your bond.
There must be at least one life assured. In cases where there is
more than one life assured, the bond may be set up on either a
joint life first death or a joint life last death basis. You can have a
maximum of up to 10 lives assured.
The life cover pays out 100.1% of your bond’s cash in value on
the working day after the proceeds of the final Asset to be sold
are credited to the Cash Account. To pay this, the Prudential
Onshore Portfolio Bond will sell the assets in your bond. The
assets value will be determined on the day they are sold.
Cancellation
The policyholder can cancel the Prudential Onshore Portfolio
Bond within 30 days of receiving your policy documents. These
include a Cancellation Notice and Prudential will also send you a
Cancellation Notice for any additional investments you make.
Financial Services Compensation Scheme
The Prudential Assurance Company Limited (PACL) and other UK
authorised and regulated firms in the M&G Group are subject to
the Financial Services Compensation Scheme. You may be able to
make a claim if Prudential is unable to meet its financial obligations.
However, it is important to know that any compensation will
depend on your eligibility, the type of financial product or service
involved, the investment funds selected (if applicable) and the
circumstances of the claim.
Find out more about Prudential and the FSCS at:
www.pru.co.uk/about_us/fscs or you can call us.

> About Prudential

Financial Strength

Award winning online support

Prudential is one of the companies in the UK savings market with
an established track record and well respected brand. Prudential is
a financially strong company, demonstrated by the A+ (stable)
rating from Standard & Poor’s, an independent rating company for
financial strength (Source: Standard & Poor’s as at March 2019).

At the 2018 Financial Adviser Online Service Awards, Prudential
won the outstanding achievement award – as a result of receiving
the highest average score from advisers for service levels across
all categories.

Company Size
M&G plc is a leading savings and investments business with more
than 5.5 million individual customers and clients in 28 markets.

Award winning service
As well as offering a comprehensive suite of pension and
retirement income products, Prudential offers an award-winning
service and was awarded ‘5 Stars’ for service in 2018 as a Life and
Pensions provider and ‘5 stars’ in the Investments category at the
Financial Adviser Awards.

The value of an investment is not guaranteed and can go up and
down. Your client may not get back what they have put in.
Please see the Key Features document for further information.
Full terms and conditions of Prudential Onshore Portfolio Bond
(POP Bond) are available on request.
The registered office of Prudential International is in Ireland at
Montague House, Adelaide Road Dublin 2.
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Prudential International is a marketing name of Prudential International Assurance plc. Prudential International Assurance plc, UK Branch is registered in the UK as a branch
of Prudential International Assurance plc and its registered address is 3 Sheldon Square, Paddington, London W2 6PR. Registration No. BR017106. Prudential International
Assurance plc is authorised and regulated by the Central Bank of Ireland, deemed authorised by the Prudential Regulation Authority and subject to regulation by the Financial
Conduct Authority and limited regulation by the Prudential Regulation Authority. Details of the Temporary Permissions Regime, which allows EEA-based firms to operate in
the UK for a limited period while seeking full authorisation, are available on the Financial Conduct Authority’s website. Prudential International is part of the same corporate
group as The Prudential Assurance Company Limited. Both The Prudential Assurance Company Limited and Prudential International are direct and indirect subsidiaries
respectively of M&G plc, a company incorporated in the United Kingdom. The Prudential Assurance Company Limited is not affiliated in any manner with Prudential
Financial, Inc, a company whose principal place of business is in the United States of America or Prudential plc, an international group incorporated in the United Kingdom.
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